D-R-HORITON™ &2
m’ W Closing Date:

REQUEST FOR SERVICE
SIXTY DAYS

Complete steps 1 - 4:
D.R. Horton America's Builder - Attn.: North Houston Customer Care Department

400 Carriage Hills Blvd., Conroe, TX 77384
Fax: (866) 801-3399 or Go to: www.drhorton.com or Email: houstonnorthcustomerservice@drhorton.com

#1 Mail to:

Mail to: D.R. Horton America's Builder - Attn.: South Houston Customer Care Department

56 Sugar Creek Center Blvd., #150, Sugar Land, TX 77478
Fax: (866) 821-9123 or Go to: www.drhorton.com or Email: houston-southcustomerservice@drhorton.com

#3 Home Phone #:

#2 Customer Name:

Work Phone #:

Address:
Community: Cell Phone #:
City & Zip: Email Address:

NOTE TO HOMEOWNER:
D.R Horton America's Builder Warranty Dept. is available via phone Monday - Friday @ 936-777-6600

from 8am to 5pm. (excluding holidays) .
Please submit this request ONLY when you are available to provide access. Thank You.

# 4 Warranty Items of Concern / Description

Date:

Homeowner Signature:



http://www.drhorton.com/
mailto:houstonnorthcustomerservice@drhorton.com
http://www.drhorton.com/
mailto:houston-southcustomerservice@drhorton.com

D-R-HORION® =
VCAS 7

Closing Date:

REQUEST FOR SERVICE
SIX MONTHS

Complete steps 1 - 4:

#1 Mail to: D.R. Horton America's Builder - Attn. : North Houston Customer Care Department

400 Carriage Hills Blvd., Conroe, TX 77384
Fax: (866) 801-3399 or Go to : www.drhorton.com or Email: houstonnorthcustomerservice@drhorton.com

Mail to: D.R. Horton America's Builder - Attn. : South Houston Customer Care Department

56 Sugar Creek Center Blvd., #150, Sugar Land, TX 77478
Fax: (866) 821-9123 or Go to : www.drhorton.com or Email: houston-southcustomerservice@drhorton.com

#2 Customer Name: #3 Home Phone #:
Address : Work Phone #:
Community: Cell Phone #:
City & Zip: Email Address:

NOTE TO HOMEOWNER:
D.R Horton America's Builder Warranty Dept. is available via phone Monday - Friday @ 936-777-6600 (North

Houston), 281-566-2100 (South Houston) from 8am to 5pm. (excluding holidays).
Please submit this request ONLY when you are available to provide access. Thank You.

# 4. Warranty Item of Concern / Description

Homeowner Signature: Date:



http://www.drhorton.com/
mailto:houstonnorthcustomerservice@drhorton.com
http://www.drhorton.com/
mailto:houston-southcustomerservice@drhorton.com

D-R-HORION® =
VCAS 7

Closing Date:

REQUEST FOR SERVICE
ELEVEN MONTHS

Complete steps 1 - 4:

#1 Mail to: D.R. Horton America's Builder - Attn.: North Houston Customer Care Department

400 Carriage Hills Blvd., Conroe, TX 77384
Fax: (866) 801-3399 or Go to: www.drhorton.com or Email: houstonnorthcustomerservice@drhorton.com

Mail to: D.R. Horton America's Builder - Attn.: South Houston Customer Care Department

56 Sugar Creek Center Blvd., #150, Sugar Land, TX 77478
Fax: (866) 821-9123 or Go to: www.drhorton.com or Email: houston-southcustomerservice@drhorton.com

#2 Customer Name: #3 Home Phone #:
Address: Work Phone #:
Community: Cell Phone #:
City & Zip: Email Address:

NOTE TO HOMEOWNER:
D.R Horton America's Builder Warranty Dept. is available via phone Monday - Friday @ 936-777-6600 (North

Houston), 281-566-2100 (South Houston) from 8am to 5pm. (excluding holidays).
Please submit this request ONLY when you are available to provide access. Thank You.

# 4 Warranty Item of Concern / Description

Homeowner Signature: Date:



http://www.drhorton.com/
mailto:houstonnorthcustomerservice@drhorton.com
http://www.drhorton.com/
mailto:houston-southcustomerservice@drhorton.com

